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Increased Security Measures for www.lamedicaid.com Provider Portal Login,
MEVS Access

On Sept. 21, 2018, Louisiana Medicaid’s fiscal intermediary, Molina Medicaid Solutions, will
install an updated version of its provider portal on its web site, www.lamedicaid.com. This will
include enhanced security measures that will require all new and existing users to update their
password and profile and answer three security questions at first login.

The provider portal is home to resources and applications that allow providers and others
secure access to provider and member information, including Claim Check Connection, Claim
Status Inquiry and the Medicaid Eligibility Verification System (MEVS), along with many others.
To guide providers through the new measures, Molina has updated the provider login manuals
to reflect the system after full production implementation on Sept. 21. Please refer to the links
below and select the appropriate manual for your needs:

Louisiana Medicaid Provider Login (Admin Manage Users)
Louisiana Medicaid Provider Login (Provider Enrollment Instructions)
Louisiana Medicaid Provider Login (Redesign)
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http://www.lamedicaid.com/
http://www.lamedicaid.com/
http://www.lamedicaid.com/provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_Admin_Manage_Users.pdf
http://www.lamedicaid.com/provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_PE_Instructions_User_Manual.pdf
http://www.lamedicaid.com/provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_User_Manual.pdf

